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incheon Metropolitan City

Automatic Enrollment for All Incheon Citizens

INCHEON CITIZEN
SAFETY INSURANCE

®) Insurance Overview

* Eligibility : All citizens registered in Incheon Metropolitan City
(including registered aliens and foreign nationals who have
filed a Domestic Residence Report [Overseas Koreans])

® Insurance Period : 2026. 1. 1. ~ 2026. 12. 31. (renewed annually)

® Premium : Paid in full by Incheon Metropolitan City

@ What is Incheon Citizen Safety Insurance?

This is a program in which Incheon Metropolitan City directly
contracts with an insurance company and covers all costs,
providing insurance benefits through the insurer to citizens
who die or suffer permanent disability due to disasters or
accidents covered by the plan.

* Enroliment Procedure : Automatic enrollment with no separate
process for all Incheon citizens

@ Covered items (Duplicate coverage available regardless of other insurance plan)

Catagnrv Coverage Benefit
Death caused by natural disasters
Death due to naturel disaster ' (including sunstroke, heatstroke, and hypothermia) | AW 2mion
Permanent disability from natural disaster
Pomarer st o el st | (including sunstroke, heatstroke, and hypothermia) | “‘”““H”””r"“""
Daath dua tn axplnsmn f ire, or cnllapsa Death mused byamdenta such as an axpluamn a f re, mllapse and Iandsr de [ KRW 20 million

Daath whlla usmg publlc transpnrtatmn

Permanent disability while using public h'anspnrtatpnn

Daath due to rnbbaw

Farmanant disability dua tu ruhhery
School zone traffic accident medical expenses

Daath whlla usmg a nharl:arad bus -

Ferrn anent dlsﬂhlllt'f whlle usmg a chartarad hus -
Emﬂn;parnwjpr room treatment fof dug hlta ancldent

Death due to snmal dlaaatar
Pa'manant dlsahiity from social disaster

New| Daaththmtn peramal rnnhlitydmamdmt |
New| Psrmanam dmal:nhtf due to personal mobility dm amrdant Pennanam dlsahli‘b,r due to peml rrmhilt\;devt:a amdmt fndudmg shared mubnlrty] Uptn W 1ﬂ miinn

Death whlla uslng p_q_l_:;lm transpﬂrtatlun (excludlng l:hartere-::l bus&s] | KHWEUmIInn
F*Ennanent disability while using public transportation (axcludlng chartered huses} . Upm KRW 20 million
 Deathcausedbyarbbey | KRW1Omilon
| Permanent disebilty causedbyarobbery  UptoKAW 15milion.
Whanamlﬂrecmasanmpr,rgacb{GmdesFS]ﬁunataﬁicamdaﬂmhnaChid  KRW 15 milion
. Protection Zone (Children aged 12 or younger) i
| it while wing & obaraisd b S i | |=:Hw1l_‘lmilnn |
| Permanent disability caused by accidents while using a cherteredbus Upm KRW 15 milion

W?‘IEFIE person wsnsan emergency room and muanﬂstﬂatmamfuradoghrte amdam KWUZCOE!IJ

Daa-m due to social disaster (excluding mfechuus diseases) KFI.W 2D mllm
F‘annanent dlsahllrty due to social disaster {excludmg infectious dnseasas} Uptr:r KRW 20 milion
Daam due to persmal mﬂhillt,r demc:a aomdant lf nl::lu::lmg sharad mnhllrty] | I-’CFIW 1[." mllm

# People aged 15 or older are eligible for death benefit: People aged 12 or younger are eligible for injury treatment cost compensation.

@ Insurance Claim * Limitation period for insurance claim: Three (3) years

® Claimant : The insured person (victim) must file the claim directly. (For minors, the legal guardian may file: in the event of death, the legal heir may file.)
* Inquires : Korea Local Finance Association Call Center (& 1577-5939) or 120 Michuhol Call Center (& 032-120)

® Claim Forms : Mutual aid benefit claim form, consent to personal information processing, and other required supporting documents.
- Korea Local Finance Association (www.lofa.or.kr) — Info Desk — Regulations & Forms — Mutual Aid Forms by Business — Citizen Safety Mutual Aid



@ Definition of robbery

@ Do citizens need to enroll separately for this insurance?

£ If your resident registration address is in Incheon, you are £3 Robbery refers to a person who, by means of assault or
automatically enrolled in the insurance. |f you move your intimidation, seizes another person’s property, obtains other
registration to another area, coverage is automatically terminated. property benefits, or causes a third party to obtain such benefits.
) If you reach the age requirement for a particular coverage item The specific definition of robbery follows Articles 333 to 336
during the insurance period, you are automatically enrolled for of the Criminal Act, and incidents resulting from these acts are
that benefit. prescribed in Articles 337 to 339 of the same Act.
% Death benefits apply to age 15 and older. Permanent disability benefits
apply to all ages. School zone traffic accident medical expenses apply to > : .
HEE% o lﬁ,dm_ ‘ PRy @ School zone traffic accident medical expenses

&) If a person age 12 or younger suffers a bodily injury as the direct
result of a traffic accident within a Child Protection Zone, and
receives an injury grade (Grades 1-5) under the injury grade table
specified by the Enforcement Decree of the Compulsory Motor
Vehicle Liability Security Act, benefits are paid.

@ How do | file an insurance claim?

&} If an accident covered by the policy occurs, the victim or, in the
event of death, the surviving family can file a claim with the
insurer, who will review and pay the benefit.

% For minors, the legal guardian may file. For deaths, the legal heir may file.

; T _ ‘ @ What is considered an accident while using a chartered bus?
@ ls duplicate coverage with private insurance possible?

. ) _ &) A traffic accident that occurs while the insured is riding a
&) Benefits may be paid regardless of other insurance, such as chartered bus during operation

rivate insurance policies. . . : . . :
Ff . P ‘ 3 A traffic accident that occurs while the insured is boarding or
¥ However, some insurance products may not allow duplicate payments

under Article 85-5 of the Insurance Business Act and Article 42-5 of the Elllghtlrl'lg fﬂr‘the purpose of "d'ng _ ‘ B
Enforcement Decree of the same Act. {3 A traffic accident that occurs while the insured is waiting at a

platform or stop for a chartered bus

@ Why aren't death benefits provided for those under age 15?7

@ According to Article 732 of the Commercial Act (Prohibition of @ Emergency room treatment expenses for dog bite accidents

contracts for persons under 15, etc.), insurance contracts that ; :
designate the death of a person under 15, a person of unsound & Paid when a person receives emergency room treatment due to

mind, or a person of weak mind as the insured event are void. Zd’-"g bite accident involving a stray dog, abandoned dog, or pet
0g

% “"Emergency room’ is defined as an emergency medical institution under
Article 2 of the Emergency Medical Service Act (National Emergency
Medical Center, regional emergency medical centers, specialized emergency
medical centers, local emergency medical centers, or local emergency

@ Are Incheon citizens covered if an accident occurs
outside the city?

L3 Coverage is provided regardless of the location of the accident, medical institutions), or as an emergency medical facility that has been
as long as you are registered as a resident of Incheon reported to, and approved by, the mayor (of a city), county governor (of
Metropolitan City. a county), or head of a district office (of a district) under Article 35 of the

Emergency Medical Service Act.

@ What does “death due to natural disaster (including
sunstroke and heatstroke)” mean?

@ What does “death due to social disaster’ mean?

& “Natural disaster” is defined in Article 3 (Definitions), &) “Social disaster” is defined in Article 3 (Definitions), Paragraph

Paragraph 1(a) of the Framework Act on the Management of 1(b) of the Framework Act on the Management of Disasters and
Disasters and Safety, and includes sunstroke, heatstroke, and Safety (excluding infectious diseases)

hvpothermia. o B o _ _

.ypn : : _ ‘ 1.} Deaths due to social disasters {a}ccludlng infectious diseases)

< BE"EEE i pﬁ"dh“""" fex dﬁﬂz '?fﬁE'E"E el ted asﬁd'fastﬁ;ﬁmlﬂmd' A are covered only if they are reported under Article 5 (Reporting
SOOI (e e e Pesibect i e EnforoeRTent ks o e S Aot of Disaster Situation, etc.) of the Enforcement Rules of the

Framework Act on the Management of Disasters and Safety

¥ According to Article 5-2 of the Enforcement Rules of the Framework Act on
the Management of Disasters and Safety: wildfires: fire, collapse, explosion;
a single disaster resulting in 3 or more deaths (or 5 or more deaths in the

O Accidents involving explosion, rupture, and fire (including Iightning) case of fires or traffic accidents); water pollution accidents: collisions or

: . : : 8 i di f hips: oth idents; chemical accidents, etc.
£ Collapse, subsidence, or landslide accidents involving buildings and LEETE S e S s S S e
architectural structures (including those under construction)

% “Landslide” refers to the sudden collapse of soil and rocks from a mountain @ What is a persgna| mgbiiity device?
or hill.

&} Among “motor-driven cycles” under subparagraph 19(b) of the
Road Traffic Act, a personal mobility device is prescribed by

@ What is considered an accident involving explosion,
fire, collapse, or landslide?

@ What is considered an accident while using public

transportation? Ordinance of the Ministry of the Interior and Safety, where the
electric motor does not operate at speeds of 25 km/h or more
&3 A traffic accident that occurs while the insured is riding a public and the body weight is under 30 kg (including electric kickboards,
transportation vehicle in operation self-balancing two-wheeled vehicles, and bicycles powered
L) A traffic accident that occurs while the insured is boarding or solely by an electric motor)
alighting for the purpose of riding % Electric cars, electric bicycles, children's toys, and similar are not considered
L) A traffic accident that occurs while the insured is waiting at a personal mobility devices.
platform or stop for public transportation £ Powered mobility aids: Wheelchairs for walking assistance that
% Public transportation includes: passenger ships and aircraft, subways, meet the requirements of Article 2 of the Enforcement Rules of
electric trains, trains, city buses, intercity buses, express buses (excluding the Road Traffic Act {e:-ccluding manual wheelchairs).

chartered buses), general taxis, and private taxis (excluding rental cars).
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